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ResponderStrong is a program of the



Welcome Back!

ÅNext meeting is tentatively slated for November 15, 2019

ÅNew format- 45 minutes for networking/break



Website Development

ÅBrian Kelley- All Clear Foundation & Rachel Sauer- CSU MPH Intern

ÅTiffany Anderson with A Girl Creative Design Studio

ÅWebsite under Development

http://responderstrong.flywheelsites.com/


Facebook

ÅRoughly 1500 followers

ÅTop topics recently (per likes and shares)
ÅBADGE Crisis Text Line

Å9-1-1 SAVES federal legislation

Å9-8-8 Suicide Hotline legislation

ÅMindfulness

ÅTherapy dogs implemented in agencies

ÅCRE Retreats



Internships

ÅDU CPEX: WELCOMEto Samantha Buxbaum, Brian Bishop, Nick 
Powell and Meghan Fitzgerald
ÅLook for more agency opportunities for Performance Under Stress Workshops

ÅRachel Sauer- CSU MPH Intern- continuing/volunteering this summer

Thank you, Rachel and congratulations on your Masters!



Curriculum

Å10 confirmed academy partners

ÅNew academies next semester:
ÅArapahoe Community College: Law Enforcement

ÅDenver Health Paramedic @ MSU-Denver

ÅColorado Mountain College Spring Valley

ÅMore in the works

ÅAll previous partners continued this past academic year and 
plan to partner next year

ÅInterested in becoming a trainer? Upcoming training in Sept/Oct



Resiliency

ÅResiliency Standards ïwill be available on new website

ÅResilience Videos 
ÅFinalizing script and storyboard for introduction and mindfulness videos

ÅWill do 3-4 videos total produced by SMFR & WMFR

ÅFuture video production partners in discussion

ÅInterested in being in the videos?

Thank you SMFR and WMFR!



13 Resilience Standards

ÅMindfulness

ÅBreathing

ÅAwareness ïPhysical, Cognitive, Emotional

ÅOptimism

ÅGratitude

ÅPhysical health ïSleep, Nutrition, Exercise

ÅSocial Connection

ÅEffective Communication

ÅGoal Setting

ÅCritical Perspective

ÅABC

ÅBalanced Thinking

ÅIdentification of Core Values



Retiree Peer Support

ÅRetiree Peer Support- organizational meeting

Å.Ŝƴ hΩ.ǊƛŜƴΣ IŜƛŘƛ tǊŜƴǘǳǇΣ ¢ƛ .ƭŀƛǊ
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SonderMind is a managed marketplace, enabled by 
an integrated behavioral health provider network

Patients Get Providers Get
Access to in-network providers

Å Aetna
Å Anthem
Å Cigna

High-quality, data-driven matches

Tech-enabled communication

Increased practice revenue

Almost no administrative burden

Free technology solutions, including 
EHR and billing

Employers Get
Reliable, high quality network

Seamless technology and benefit integration

Improved access and utilization

Å Kaiser
Å United
Å ComPsych EAP

SonderMind Inc. © 2019
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ÅMultiple ResponderStrong endorsed emergency 
ǊŜǎǇƻƴŘŜǊ ŎƭƛƴƛŎƛŀƴǎ όмн ǘƻŘŀȅΣ олҌ ǳǇŎƻƳƛƴƎΧύ

ÅNo additional cost to your organization

ÅGet confidentially connected today:

Responderstrong.withsondermind.com

844-888-9355
SonderMind Inc. © 2019



13SonderMind Inc. © 2019

Redesigning mental health benefits

²Ŝ ŀǊŜ ǿƻǊƪƛƴƎ ǿƛǘƘ ōǊƻƪŜǊǎ ŀƴŘ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴƛŜǎ ǘƻ ŘŜǎƛƎƴ ŀ ōŜǘǘŜǊ ŀǇǇǊƻŀŎƘ ǘƻ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ōŜƴŜŦƛǘǎΣ ƭŜǘΩǎ ǘŀƭƪΗ
Elise Mariner (Vice President)
emariner@sondermind.com

1. Preventive mental health benefits

2. Seamless, easy access with privacy and discretion

3. Stigma reduction and education

4. Incent and reward behavior



Clinician Endorsement 

ÅPosted and growing a directory of treatment facilities

ÅtƻǎǘŜŘ ŀƴŘ ŘŜǾŜƭƻǇƛƴƎ ŀ ŘƛǊŜŎǘƻǊȅ ƻŦ άǾŜǘǘŜŘέ ǇǊƻǾƛŘŜǊǎ

ÅTiers

ÅConnecting with other across the U.S. who are doing similar to 
combine efforts 

ÅBrower Psychological ςJune 13/June 20- web-based via ConCEpt

Å7 hours, 7 APA CE





ERTR

ÅEmergency Responder Trauma Retreat

ÅMay 19-25

ÅBlack Forest

Å8 participants

ÅClinicians: Dr Deb Tasci, Dr. Dan Crampton, Elizabeth Legg, Rebecca 
Allanson

ÅChaplains, peers, EMDR, yoga, nutrition, group
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Respond





HEALTHY RELATIONSHIPS
ARE ESSENTIAL FOR LIFE SUCCESS

©The Center for Relationship Education





Basic Needs of the Heart

©The Center for Relationship Education



Personality Profile

©The Center for Relationship Education



Expectations

©The Center for Relationship Education



Communication Danger Signs

ESCALATION
Responding back and forth 

negatively with each other.

WITHDRAWAL
Unwillingness to get into or 

stay with important 

discussions.

INVALIDATION
Putting down the thoughts, 

opinions or character of the other.

NEGATIVE INTERPRETATION 
Making a negative and unfair 

assumption about what someone 

was thinking.

©The Center for Relationship Education



Healthy Communication

©The Center for Relationship Education



Roles vs. Biology

REAL Essentials ©The Center for Relationship Education



Problem Talk

©The Center for Relationship Education

Problem Talk

Problem Solving

Do this first

!ƴŘ ȅƻǳΩƭƭ Řƻ 
this better



Relationship Red Flags

REAL Essentials ©The Center for Relationship Education



My Whole Self

©The Center for Relationship Education



©The Center for Relationship Education
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Thank You!

JONATHAN 

DICKERSON



ÅBREAK - 45 minutes



Laura.mcgladrey@cuanschutz.edu

Stress Trauma Adversity Research and Treatment Center (START)

303-724-7381

mailto:Laura.mcgladrey@cuanschutz.edu


· Culture values strength . Responders do not easily ask for help. 

· Responders not supposed to have mental health issues. Responders donõt want 
to admit if they have a òhumanó condition that needs to be checked. The cultural 
expectations delivered from higher ups: òWe hired you to be a robot.ó 

Expectation that youõre either mentally fit or not. Perception that physical health 
is on a continuum but mental health is binary. òWhen we start to take away this 
barrier between physical and mental health and just call it health.ó

·View of mental health as an issue for òthemó not òus.ó Historically, the only 
education around mental health offered by agencies has focused on the extremes of 
mental illness and crisis, thus deepening the stigma. òWeõre either ôusõ or ôthemõ é and I 
donõt want to be them.ó



· Out of pocket cost of care/prescription

· Under financial stress, worry about losing income, fitness for duty



Fear of personnel records/ medications becoming public knowledge . 

Variation in departmental policies across cities . While some departments require 
certain medications be reported to the department, others do not require this reporting. 
There is a lack of clarity about policies. 

Fear of loss of benefits tied to mental health diagnosis

Fear of legal action/lawsuits

Change diagnostic criteria

Fear of becoming impaired on the job by taking medication. 



Lack of psychiatric providers. 

Lack of therapists/providers who understands the life of a responder . 

Stigma of walking into clinic for care . Responders often feel shame entering the 
same facilities that they transport people in crisis toéthey feel they are letting down 
their peers and are weak. ·

Lack of pre -retirement preparation for stress impact



Break the stigma of responders asking for help

Change the departmental language used around mental health . Can we call it an 
òinjury typeó or òroutine welfare check,ó rather than an emotional disturbance (ED) or 
ò1096?ó ·

Normalize a mental health issue as a stress injury . Departmental wellness checks 
and trainings. ¨

Required training on what the brain goes through under trauma (stress injury 
formation). ¨ Wellness checks. E.g. Mandated yearly requirement to see clinician to 
reduce stigma of talking to someone-òcheck up from the neck upó.

Embed wellness check up in primary or occupational care clinics


